GLOBALiInk®" Cabin Applications

Passenger connectivity options

More and more travelers today expect to be connected
wherever they go and when they fly they expect the
same capabilities they have on the ground. That's why
ARINC’s GLOBALink communication services include a
complete suite of Cabin Applications for passengers.
Now they can get up-to-date news, send and receive
email and SMS messages, and connect to the Internet
on their laptops. Airlines can easily track usage and
analyze trends to create new advertising and revenue
opportunities.

GLOBALIink’s Cabin Applications enable airlines to keep
their passengers as connected in the sky as they are on
the ground. Be it chatting online via instant messenger,
checking their team’s latest scores, or getting the most
up to date weather report for their destination, airlines
can rest assured that they are offering their passengers
the best in-flight experience possible.

Cabin Applications include:

$ Onboard Internet (Oi)—flexibly priced in-flight
connectivity options

® Live Text News (LTN)—in-flight headlines, weather,
business, and sports updates

9 Seatbhack Messaging—convenient touch-screen
email and SMS

% In-flight Services Portal—easy web access to all
in-flight service accounts, passenger usage reports,
and trend analysis

ARINC, a portfolio company of The Carlyle Group,
provides communications, engineering and integration
solutions for commercial, defense and government
customers worldwide. Headquartered in Annapoalis,
Maryland with regional offices in London and Singapore,
ARINC is ISO 9001:2008 certified.

To learn more log onto arinc.com/globalink
or email globalink@arinc.com
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Quick Facts

® Internet, email, SMS, and entertainment
options for passengers

% In-flight Inmarsat broadband

% Unique pricing for bandwidth choice
and hourly usage

% Easy accounts tracking and analysis
for airlines

% Advertising opportunities
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GLOBALink Voice & Data
Communications

Air/Ground
Data Link Communications

Inmarsat

Iridium
Air/Ground Voice Communications

VHF
HF
Inmarsat
Iridium

Airport Operations Voice & Data
Communications

450 Mhz Business Radio
800 Mhz Business Radio
Gatelink

Airport Remote Radio Access
Service (ARRAS)

In-Range VHF

GLOBALink
In-Flight Applications

Flight Crew Applications

CrewPass

Cockpit Access Security System

Flight Deck Applications

OpCenter

Digjital Automatic Terminal
Information Service

Centralized Flight Management
Computer Waypoint Reporting
System

Centralized Automatic Dependent
Surveillance

CNS/ATM Gateway -
Communications, Navigation,
Surveillance/Air Traffic Management
Gateway

Graphic/Text Weather Service
Aircraft Position Applications

Web Aircraft Situation Display

Airline Operations Center Network

Cabin Applications

Onboard Internet
In-Flight Services Portal
Live Text News
Seatback Messaging

GLOBALink
Radio Installation & Maintenance

Radio Installation & Repair

Radio Equipment & Parts Sales

Radio Network Design & Engineering

Asset, Program & Configuration Management
RF Propagation Analysis

RF Environment Analysis

Life-cycle Maintenance

Integrated Air/Ground & LMR Ground System Implementation
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